Shipping address:
E BENEL
Attn. REPAIRS

Buitenvaart 1127A

RE PAI R FO RM 7905 SE Hoogeveen

The Netherlands

Please send this form completed and signed along with your repair.

You may also submit this form digitally by email: reparatie@benel.nl

An incomplete form will result in delays!

We would like to kindly draw your attention to the following conditions:

v
v
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v
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We request that you only deliver the defective item, i.e. without the corresponding accessories.

If the item is part of a set, please only supply the defective part. Please state this on the form below.

If the offered product turns out not to be defective, we are unfortunately forced to charge shipping- and research costs
of € 30,- excl. For this reason, always contact us first before returning an item.

Repairs with costs higher than € 75.- (excl. VAT) will only be carried out after an estimate and your approval

All our terms and conditions regarding repairs can be consulted at www.benel.eu/en/repairs

Your details

Company name

Customer number

First and last name *

Street, house number *

Postal code, city, country *

Phone number *

Email address *

* Required fields

Information about the defective item

Quantity of items *

Article description *

BENEL article number

Part of a set? * ONo O Yes, namely:

Purchase date **

Reason of return * Choose an item...

What is not working (properly) and/or why do you want to return the product? *

* Required fields

** In order to claim warranty please enclose your invoice

Additional Information

Do you have any other comments that are relevant to this repair/return?

Date:

By sending in your repair you agree with the General Terms and Conditions of BENEL Document version: 2022
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